APPENDIX 2: Biosimilar medicines switch communication templates.
Example of a letter for medical staff
Dear [Dr’s name],

Managed introduction of biosimilar [active ingredient] 

We are planning to introduce biosimilar [active ingredient, brand name] across the organisation and anticipate a wholesale switch from [reference biologic brand] to [biosimilar brand] within the [Hospital or Health Service] in [date]. 

Increasing the use of biosimilar medicines within the [Hospital or Health Service] is expected to deliver significant cost-savings to the organisation, 

The Therapeutic Goods Administration considered [biosimilar brand] to be a biosimilar of [reference biologic brand]; and the Pharmaceutical Benefits Advisory Committee (PBAC) considered that all PBS-listed brands of [active ingredient] are substitutable. 

Please see attached information on biosimilar [active ingredient] from the Australian Department of Health.  

Patient education will begin in as soon as it is practical, and we anticipate dosing with the biosimilar in [date]. 

Example of a memorandum to medical staff
To: 

Medical Staff: Specialty Medicine, [relevant stakeholders]

cc: 

Pharmacy Department

From:

[Director of Pharmacy], [Chair of DTC]

Subject: 
Introduction of biosimilar [active ingredient]
What is happening?

There are currently [x] brands of [active ingredient] registered in Australia: the reference product ([reference biologic brand]) and the biosimilar ([biosimilar brand]).

The [Hospital or Health Service] is transitioning all patients to the biosimilar [active ingredient] product ([biosimilar brand]). The decision to introduce or switch to a [biosimilar brand] has been considered and supported by the medicine’s governance group, DTC or equivalent.
The registered indications, dosing, administration and PBS item codes are identical for the two products. 

The Therapeutic Goods Administration (TGA) and Pharmaceutical Benefits Scheme (PBS) both consider that [reference biologic brand] and [biosimilar brand]  are therapeutically equivalent.

How will it impact me?

· The change will commence on [date].

· All patients will be given biosimilar [active ingredient] ([biosimilar brand]) at their next dose, unless the order clearly specifies that the patient must remain on [reference biologic brand].

· Existing PBS prescriptions can be used to supply [biosimilar brand].

· The Pharmacy Department keeps a record of the brand of [active ingredient] that each patient has received.

Additional Queries or Questions?

Please contact your site Pharmacy Department.

Printable information for prescribers, patients and carers is available from the Australian Generic and Biosimilar Medicines Association: www.biosimilarhub.com.au
An electronic template is available for download at: www.catag.org.au 
Example of a letter to a patient

Dear ……………

[Hospital or Health Service] is changing the brand of [active ingredient] we provide.

What does this change in brand involve?

Your medicine’s active ingredient is [active ingredient]. The active ingredient is what makes the medicine work. This is not changing.

In the past you were given the brand [reference biologic brand]. 

From [date] you will be given a biosimilar [active ingredient] called [biosimilar brand].

Is the biosimilar the same as the medicine you were taking?

The [biosimilar brand or active ingredient] works in the same way as the original biologic medicine you were taking. The word biosimilar is used as manufacturers cannot create identical copies of the originator biological medicine. 

The Therapeutic Goods Administration (TGA) has found it is as safe and effective as [reference biologic brand].

You can read more about biosimilar medicines in the attached information from the Australian Government Department of Health.

How will this change affect you?

Your treatment will not be interrupted by the change to the biosimilar brand of medicine we provide. Your medicine contains the same active ingredient and is equally effective and safe as the brand you were previously using. 

Sometimes the device you use to deliver your medicine, such as a pen or syringe, may be different from the original biologic medicine you were using. Ask the pharmacist, nurse or doctor if you need any help learning to use the new device.

Why are we making this change?

The biosimilar [biosimilar brand or active ingredient] has been available for [x] years in Australia, since the patent for [reference biologic brand] expired.

Changing to a biosimilar can result in significant cost savings for hospitals. The costs saved through this change will mean more money can be invested into the health care for people in our community.

Please contact [name, role, phone, email] if you have any questions about this change.
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